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Utilities Complaint Form ~~~~ 

Investigator: 
Michael Buck 

Phone: Completion Date: 
7/17/2015 

Opinion Number: Opinion Codes: Opinion Date: 
123352 Rate Case Items - Opposed 7/17/2015 32221 PM 

Customer Information 

First Name: Last Name: Account Name: 
Keith Morris Keith Morris 

Street Address: City: State: zlip Code: - Sedona Az 86351 

Company: 
Pine Valley Water Company 

Name: 

Uti I i ty Information 

Phone: 

Division: 

DOCKETED 
JUL 2 0 2015 1 DOCKEEL) UY 14 Water 

Email: 

Lance Wischmeier kk 

Nature of Opinion: 

Docket Number: Docket Position: 

Scrutinize the rate request and evaluate it's fairness. 

Normal billing is $30.00 to $35.00 per month. New propose rate $75.00. 

300% increase is unreasonable. 
1' meter is twice the price of an 5/8 meter. Unfair. 
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Notes 



Date: 
7/17/2015 

User: 
MBUCK 

7/17/15 DOCKETED/NOTED FOR THE RECORD. 

Date: 
7/17/2015 

This record was closed by Michael Buck on 7/17/2015 3:35 PM. 

* 
Submission Method: 
Telephone Investigation 

Type:; ': I ,  ! +  


